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Control total y autorrecuperación 
desde tu canal de operaciones

El Futuro de AIOps.

Carlos López Bartolomé
Senior Specialist Adoption Architect

Rafael Minguillon Sanchez
Ecosystem Solution Architect



We have a business need to solve.



That application needs a virtual machine.

VM



We need a platform to host and operate it.
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Desired state Versioned

We want consistency in how is defined and 
deployed.
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We need automation to make operations 
repeatable.
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AAP
Automated Procedures

ITSM + KB
Requests & Incidents
Knowledge base

We need governance around every operation.



Nothing new here. 

VMs
AAP ITSM + KB

OpenShift



The challenge is operational, not technological.

VMs
AAP ITSM + KB

OpenShift

Fragmented access  

Scattered knowledge

Heavy context switching

Tribal knowledge

Manual orchestration

Documentation drift

Slow onboarding

Limited end-to-end visibility



Same stack… one new way to operate it.
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Natural language in. Real actions out.
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Tech Journey demos:
Red Hat Security

Webinar
Desplegando una fortaleza digital: no confíes, 
siempre verifica y encripta tus datos
23 de octubre de 2026, 10:00 a.m.

Webinar
Automatización y seguridad: estrategia de 
remediación integral con Red Hat
13 de noviembre de 2026, 10:00 a.m.

https://www.redhat.com/es/events/webinar/deploying-a-digital-fortress-dont-trust-always-verify-and-encrypt-your-data
https://www.redhat.com/es/events/webinar/deploying-a-digital-fortress-dont-trust-always-verify-and-encrypt-your-data
https://www.redhat.com/es/events/webinar/automation-and-security-comprehensive-remediation-strategy-with-red-hat
https://www.redhat.com/es/events/webinar/automation-and-security-comprehensive-remediation-strategy-with-red-hat


Red Hat Tech Journey workshop week
One week. Four areas shaping enterprise IT. Hands-on experience.

Hands-on Workshop Week • November 30, to December 4,  2026 

Discover how to apply open source technologies to build secure 
platforms, automate operations, and run modern applications across 
hybrid environments.



linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

x.com/RedHat

Thank you


